
Should you wish to change your mind then 

you have 14 days after you have  signed a 

contract  to withdraw from the new supplier. 

Both your old and new energy suppliers have 

signed an agreement to ensure that any is-

sues are resolved quickly . You can contact 

your supplier in the event of any problems.  

For any further support or assistance with 

your legal rights then you can contact: 

Citizens Advice - 08454040506 

Search for us on Facebook and Twitter 

 

ALIenergy is a company limited by guarantee with 

charitable status, Scottish Charity    Registration: 

SC032495 

 

Argyll, Lomond and the Islands Energy Agency(ALIenergy) 

Lorn House, Albany Street, Oban, PA34 4AR 

ALIenergy Office: 01631565183 

Changing your mind or 
problems during the switching 
process 

www.energyhelpline.com  | 08000740745 

www.uswitch.com| 08081783492 

www.ukpower.co.uk | 08082507341 

www.which.co.uk/switch | 01992822862 

www.simplyswitch.com | 0800111395 

www.myutilitygenius.co.uk | 02034680461 

www.unravelit.com | 08008620021 

www.beatthatquote.com | 08456521546 

www.moneysupermarket.com | 08453455708 

www.theenergyshop.com | 08000111395 

Alienergy is a charity that  

offers free, confidential and 

impartial advice and support 

to people in Argyll and Bute.  

Switch and Save on 

your energy bills 

Price comparison websites 

Please visit our website to find out 

what support and advice is available  

http://www.alienergy.org.uk/ 

Or email us at:  

enquiries@alienergy.org.uk 



4. You need to decide whether you would like    

to change both your gas and electricity sup-

plier. Dual fuel deals are sometimes cheaper.  

5. The way in which you currently pay. 

6. The way you would like to pay with your new 

provider e.g. Prepayment Meter, Online, Di-

rect Debit 

  

Using an internet price comparison website is an 

easy way to search for the right deal for you. These 

sites will: 

 Compare the energy prices of different 

suppliers. 

 Help you find a better deal 

using an easy free service. 

Once you have chosen your new supplier the fol-

lowing things will happen: 

 You will be asked for an up to date meter 

reading to make sure you are billed for the 

correct amount. 

 Your old supplier will be given this meter 

reading so they can provide you with a bill 

for your outstanding amount. 

 Your new supplier will inform you of your 

contract start date and the switch should be 

connected within 5 weeks. 

Why switch 
supplier? 

Switching your energy supplier is a quick and 

easy way to save money on your energy bills. 

There are many providers and deals out there 

which you may be better suited to. Perhaps you 

are not on the right tariff ? This leaflet will  help 

make the process of switching or comparing your 

energy provider easier.  

1. The name of your current energy provider 

and tariff. This will be displayed on your 

bill. 

2. The amount you spent on your electricity 

and gas in the last year. 

3. Your postcode. 

The Information you will need to 
switch 

Finding the best deal for you 

 Use a price comparison website accredited 

under the Ofgem Confidence Code  

 Contact the energy provider directly. 

Internet comparison sites 

Once you’ve chosen your new 
supplier 

 Show you just how much money you 

could save by switching your provider. 


