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COVID-19 Third Sector Impact Survey 
 

 
On behalf of the Third Sector Interface (TSI) Network, Glasgow Council for the Voluntary 
Sector (GCVS) ran a national survey in May to further understand the impact of the 
pandemic on the third sector and the people and communities it supports. This survey was 
circulated via 32 TSIs across Scotland to local forums and networks. A total of 1180 third 
sector organisations responded to the survey and from those responses, 243 organisations 
stated they provided services to children under 16, young people or families.  
 
Please note that this survey covers a range of adult and children services. This means some 
of these 243 organisations may also provide services for other client groups. It is also worth 
stating that although responses received cover all 32 local authority areas, some 
organisations may operate across more than one local authority in Scotland. 
 
Effects on Communities  
Organisations highlighted the areas they were most concerned about in relation to the 
communities they serve. A significant majority highlighted the effects of mental health on 
their communities (92%), closely followed by concerns regarding loneliness (80%). Of 
importance also, are concerns regarding communities missing out on opportunities (60%), 
increased poverty (64%), safety, abuse and neglect (52%) and physical health (52%).  
 
‘Many young people have no family and rely on friends and professionals for support - they 
are really isolated. Housing is often precarious but with loss of jobs now and challenges in 
the future, this may increase difficulties. Young people and families or couples in lockdown 
will feel the pressure and may cause relationship breakdown leading to homelessness - 
support for them will be required.’ 
 
However, significant numbers felt that there has been a positive impact felt from within 
communities by people looking out for each other (80%) and people making the best of it 
(70%). In addition, 49% of organisations could see improved collaboration between 
organisations and 42% noted the positive impact on new connections and better 
relationships.  
 
‘Collaboration between statutory and third sectors is in sharper focus. New networks are 
being formed to help Managers support one another.’ 
 
Changing Services 
Voluntary sector services have needed to significantly adapt to respond to need. 48% of 
responders have adapted their delivery models, whilst 12% have completely changed what 
they do to support their community or service users.  
 
‘All be it the pandemic is a tragedy it has allowed our organisation to develop relationships 
with not only young people but their parents and carers. This has allowed us to help and 
signpost them to our partners. We have seen partnerships develop to avoid duplication and 
ensuring equality when providing help to families. We have [given] young people activities 
and challenges that bring families together. Our way of working will be different for a while 
but thanks to these relationships we are still shaping it with the involvement of our young 
people.’ 
 
Almost 78% of responders have moved their support to online or phone based support, 
though only 43% believe they are doing ‘really well’ with adapting to digital provision, while 
43% believe they are coping. 
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‘We responded to lockdown with speed and determination. Staff, not being used to working 
from home or supporting families remotely, stepped up to the challenge. There were 
logistical and emotional challenges, however our team should be proud of the way they have 
ensured no gaps in support for families and how they have supported each other during 
often stressful and challenging times. Our volunteers have continued to be incredible. Often 
worried and anxious themselves, they have been concerned about the families they support 
and are about to embrace a whole new remote concept of support.’ 
 
In contrast, 21% of organisations have been unable to provide activities needed and they 
have stopped meaningful delivery. Close to 41% of organisations have needed to furlough 
some, or all, of their staff. 
 
Needs of the Sector  
71% of responders believe that their financial position is likely to worsen with almost 40% 
believing that this will cause them challenges. Mainly this is reported to be from a decrease 
in income from fundraising, funding applications and trading. 
 
Organisations stated that the following would assist them in responding to the needs of the 
pandemic. 55% require additional funding, 34% need advice with digital provision, 31% 
would like advice with funding or fundraising and 21% require access to PPE. 
 
More specifically, only 14% of organisations had the necessary funding to get through the 
crisis, 15% have been able to access the funding they need from additional sources, 44% of 
respondents have been able to access some of what they need, while 12% did not believe 
the available funding suits their circumstances. 
 
‘We need funding to get through this and have been able to access what we need in the 
short term but our need for funding will be greatest in the medium to long term.’ 
 


