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Carer Bis a parent carer for a child with substantial additional support needs and also 
the father of two young carers. North Argyll Carers Centre supports him in his role as a 
parent carer while also providing dedicated support for his children as young carers. 
He is in regular contact with our team and frequently expresses gratitude for the 
respite opportunities provided for his younger daughter. 
 
North Argyll Carers Centre maintains proactive communication with Carer B, ensuring 
he feels supported and informed. He shared the following feedback during a recent 
conversation: 

• “Communication is really good withNorth Argyll Carers Centre. Staff call to 
checkif I need support and how the children are doing.” 

• “I never need to fight for support; staff look for solutions, not 
problems.”•“Children have their reviews in their own right as well.” 

• “I get support to apply for funding when needed.” 
• “I seeNorth Argyll Carers CentreeverywhereI go—at the hospital, for example.” 
• “North Argyll Carers Centrearethe only organisation that does what they say 

theywill do. I always say that to everyone.” 
 

      Carer B regularly tells us how valuable the respite provided for his younger daughter 
has been. He has seen a significant increase in her confidence and wellbeing as a 
result of these opportunities. This respite not only benefits the child directly but also 
reduces stress for the whole family, helping Carer B manage his caring responsibilities 
more effectively. 

 
      This case highlights North Argyll Carers Centre’s unique role in supporting carers of all 

ages. Parent Carer Support Workers bring a deep understanding of the complex 
realities faced by parents caring for children with additional needs. They not only 
provide tailored guidance and practical assistance but also create opportunities for 
parents to connect through peer support groups, delivering safe, welcoming spaces 
where families can share experiences and strengthen resilience together.  

 
      Our Young Carer Support Team comprises highly skilled, experienced youth workers 

whose specialist practice in this field equips them to understand the specific 
challenges young carers face and to draw out what support will best meet their 
needs. By providing timely, practical assistance and ensuring young carers’ individual 
needs and rights recognised, we help prevent crises and build resilience. These two 
teams work in collaboration to ensure a joined-up whole-family approach. Our 
commitment to proactive communication, solution-focused support, and partnership 
working ensure families receive consistent, reliable help when they need it most. 

 


