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Gordon and his partner Sheena live on one of Argyll’'s many peninsulas, in a village
overlooking the convergence of several sea lochs. At only 40 miles from Glasgow, it's
actually one of the more accessible parts of the county. But when it comes to accessing
essential services, it feels much more remote.

Gordon worked locally for the MOD for most of his career. After that he ran his own
business until retiring and was involved in lots of local organisations. He was always out
and about, but in recent years, he's been undergoing freatment for a brain tumour. This
has badly affected his eyesight and balance and his mobility is now very limited.

Sheena, Gordon’s partner, still works fulltime and the couple use Interloch twice a week
to get him to and from the day care centre. It gives him some company, a home
cooked lunch with cake and biscuits, and it's respite for Sheena. “He's got a better
social life than | do! “she jokes. The centre is about 10 miles away in the main town. There
is an hourly bus service passing through the village during the day, but the walk at either
end wouldn't be manageable for Gordon. In contrast, the Interloch driver can take him
door to door. Gordon can walk=slowly-with a frame, and Sheena says “on a good day,
the driver can just reverse the bus up the drive and he’ll make his way"”.

On the day | visit, driver Brian comes along to infroduce me. Gordon, Sheena and Brian
chat easily and their conversation is full of banter. “I feel sorry for the drivers “Sheena
sighs. “They have to put up with the same jokes”. It's clear from hearing them talk what a
big difference it makes to Gordon that he knows the drivers—and they know him. Gordon
has been diagnosed with Alzheimer’s, and being around strangers can make travel
confusing. “If it's someone | don't know, | won't say a word “he says. He says he knows
he can be difficult at times. “When they took the tumours out, they took the filter to”. The
drivers know this and don’t take offence. They'll check in with him about how he'’s doing
that day and if he feels he needs extra support, they will bring the van right up to the
door, help him out and assist with strapping him in. If needed, the wheelchair can go
straight in the back of the van.

For hospital appointments, Sheena tries to take Gordon herself, “but if | can’t, | absolutely
trust Interloch to look after him. They do tend to go above and beyond. “Then she
laughs: “the trouble is, they keep bringing him back! “"Gordon would be eligible to book
NHS patient transport but says “it's so difficult fo get-it's easier in an urban area”. Past
experience has also made the couple wary. “I don't quite trust them” says Sheena. “The
logistics are tough enough”. She mentions previous experiences when she managed o
book in fine, “but then they don't turn up, or they're late for whatever reason”. There's
also the worry, for both of them, about what happens when Gordon gets there. I can’t
trust him to remember where he's going, or why". Sheena says. Brian or the other
Interloch drivers will check in advance where they can park, make sure Gordon gets to
the right department, and as Sheena says “you know they'll come back, even if the
appointment’s delayed”.



Gordon mentions that he's been in the village for over 40 years. Growing old in a rural
area brings a lot of challenges but it's still where he wants to be. “We've a house looking
over the sea “Gordon says. “How many houses are like that? Interloch plays a big part in
helping him stay independent and although gruff, he’s obviously appreciative of the
drivers. “They're all good in their own way “he says. Then he turns to Brian and grins: “but
can we get the bus to stop at the pub on the way homeze¢”



