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Carer A has been registered with North Argyll Carers Centre for several years while
caring for his child with a learning disability. Over the past year, he noticed his
parents becoming increasingly frail and requiring more support. By autumn, this had
developed into a defined caring role as both parents ‘health declined rapidly.

Although Carer A had access to various services, his familiarity with and trust in North
Argyll Carers Centre led him to turn to us for help as the situation became harder to
manage. We responded quickly and within 4 days his Adult Carer Support Plan
(ACSP)identifying the support needed, was completed and shared with him for his
approval. Having had his agreement, it was submitted to Social Work with a request
for a community care assessment.

Our involvement in Lorn Medical Centre’s Frailty Project gave us the advantage of
working within a multi-disciplinary team. These strong partnerships with health and
social care colleagues ensured the family received a broad range of support and
allowed us to check and follow up on progress with the actions identified in the Adult
Carer Support Plan. The communication within the group, in which we are accepted
as equal partners, was key to keeping the momentum going to get a timely response
for the family.

In our unique role as the commissioned service responsible for producing ACSPs,
webring specialist expertise that enables timely, accurate identification of care
needs. This expertise is crifical: without a well-crafted ACSP, carers cannot access
statutorily funded respite or other essential supports. In this case, a care package was
put in place quickly, and the possibility of a carer reaching crisis was avoided,
demonstrating the vital impact of our work.



